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A STUDY OF RETENTION BET\~EN THE CADETTE 
AND SENIOR LEVEL OF GIRL SCOUTING IN 
THE KENTUCKIANA GIRL SCOUT COU ClL 
Diane M. Weigel Hay 1932 79 pages 
Directed by: Dr. Alton Little, Dr. William Kumm r, 
dnd Dr. Thomas Dunn 
Department of Physical Western Kentucky University 
Education and Recreation 
This study was made in attempt to identify t har-
acteristics of a troop program in which tenth grade girls 
had been involved anu to determine why they did or did not 
continue in Scouting. A survey instrument was devised and 
pretested to validate and improve upon the questionn ire. 
The questionnaires were distributed through the mail to 
190 girls who had been registered in the Kentuckiana Council 
Scouting program in 1981. All girls, despite their present 
status in Scouting were asked to complete and return th 
surv y. The questions pertained to such areas as years in-
volved in Scouting , frequency of meetings, most and least 
enjoyable activities , family involvement, reaSons for remain-
ing in Scouting and reasons for dropping out of the program. 
The responses of 131 girls who returned the questionnaire to 
the researcher were tabulated. Th data wer accumulated and 
analyzed. The survey indicated that the Kentuckiana Girl 
Scout Council had a high Cadette/Senior retention rate for 
this period of time. A profile of the Scouting program of 
a girl who had remained in the program was made with recom-
mendations, based on the analysis of the study, to encourage 
the retention of older girls . It w s suggested, according 
to the findings of the study , that in order for girls to 
continue into the upper levels of Scouting, they needed 
to be recruited at a young age, involved in program plan-
ning, and feel as though Girl Scouting is fun. Leader 
retention and uniforms were not found to be significant 
factors in retention or dropping out of Scouting. Ad-
ditiona l research was r commended by simultaneously com-
paring two or more Councils. 
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CHAPTER I 
I lTRODUCTlflN 
Girl Scouting was founded in 191 2 by Juliette Low. 
The purpose of the organization , then called Girl 
Guides , l1as to teach se l f- r eliance and resourcefulness 
to young girls . ~uch of the early Scouting program was 
ba sed on pl ans which Sir Robert Baden Powell of England 
had made for t he Boy Scout program that was already in 
exis tence. Savannah Georgia was the founding place for the 
f irst troops , but the ent hu siasm and ~embership ~uickly 
sp r ead . 
Scouting has continued to g row. Currently, over 
3 million g irl s and ae Its in the Un i ted States are in-
volved in what is known as "r he lar/lest vOluntary or~an­
ization for )!,ir l s in the world."I At the end of September , 
1980 , e l even ~e rcent of the U.S. gir l popu l ation betw en 
the ages of 6-17 he ld Girl Scout memberships. Twenty-
four percent of U.S. gir l s aged 6-8 were members. A decline 
in older girl membership has become evident , and the reasons 
(or t hi s are complex and varied. This study represents an 
attempt to assess the determining factors considered when a 
girl drops out of Scouting or chooses to re-new her member-
ship . An attempt has also been made to compare troop pr o -
gr ams , to determine t he likes a nd dislik s of the )!,irls 
involved , and to measure the effectiveness of the curr nt 
national programs in meeting the nee ds of this age gr oup. 
An e ffort has also bee n made to present the findin s in a 
useful, r e liable form to be used as a guideline for future 
program plannin~ in the upper levels of Girl Scouting. 
"\~ithout volunteer e fforts , we couldn't 
exist. The world is changing everyday 
in so many ways. But common goals and 
values persist. And the bene f its of 
being a Girl Scout today are Stronger 
than ever. While we're now involved 
in a wider range of activities, pro-jects and other interests, we are 
still what we always were, young 
women with a need to develoo their 
potential. To learn. To dis cover. 2 
And to grow. Together we can do it." 
2 
Statemen of the Problem 
The purooses of this study we r e 
1) to identify the characteris tics of a troop pro -
gram in which tenth Brade p,irls had been involved 
2) to determine why they did or did not continue in 
Scouting 
Definition of Terms 
The following terms were defined as a~plicable to 
this study: 
1) Girl Scout- any girl bet'veen the ages of 6-18 who 
joins the Scouting movement and acce9ts the promise 
and l aws . 3 
2) ErOl-mie- any girl from ages 6-9 in grades 1-3; the 
entry level of Girl SCOuting. 4 
3) Junior- the second level of Scouting for girls 
9-12 yea s old in ~rades 4_6. 5 
4) Cadette- the third ?ro~~am level of Scouting for 
girls 12-15 in grades 7_9. 6 
5) Senior- the final level of Scouting for g irls 
16-18 in p,rarles 10-12. 7 
6 ) Upoer level- in terms of this study , upper level 
indicates p,irls of Cadette or Senior level. 
7) Ke n tuckiana Girl Scout Council- one of over 330 
Girl Scout Councils in the United States. Th 
particulars of t~is Council, g ov,raphically , are 
the fifty \~stern Ke ntucky counties and six in 
Southeast Indiana. 
found in Appendix A. 
A map of this ar a can be 
8 ) Service Center - A stratigically locat d resource 
center fu lly staffed within the Council to serve 
a specific number of the desiv,nated counties. In 
the Kentuckiana Counc il there are five of these in 
existence nOt...-. 
3 
9) Calendar year- The Girl Scout membership year is 
Oc tobe r 1 to September 30. 8 
10) Retention rate- percentage of girls re-registering 
in Girl Scouting programs. 
11) Scoutership- a fund designated to g ive financial 
aid to girl s in need. Use o f this money is restricted 
to Girl Scou activities . 
12) Wider Opportunity- any experience for the girl out-
side of the troop meeting. 
13) G. S.U . S.A .- the accepted abbreviation for the 
organization known as Girl Scouts of the United 
States of America, with National Headquarters in 
New York City. 
14) Challenges - an "invitation" for Cadette and Senior 
Scouts to test their performance in actual projects 
in t heir community. 
4 
15) Interest Project Patches- the recognition given to 
girls who "learn by doing" through in-depth exploration. 
16) Signs- special recognition for Junior Girl Scouts 
which cover a wider range of activities than badges. 
17) Badges- one of the forms of recognition utilized by 
G.S.U.S .A . for girls in the Junior, Cadette , and Senior 
program l evels. 
Deliminations 
The study was delimited: 
l) to girls of the Cadette program l evel e ligible to 
go on into Senior Scout ing, 9th- 10 th grades 
2) to gi rls of t he Kentuckiana Girl Scout Council 
3) to t he membe rship year 1981 as compared to t hose 
r egistering for 1982 
Limitations 
The study was limited: 
1) to the truthfulness of the response s of the girls 
2 ) to t he number of response s rece i ved 
Quest ions in Lieu of a Hypothesis: 
1) What was the re tention r ate of the Kentuckiana 
Council in the Cadette/Sen ior level fo r 19821 
2) What facto r s in f luenced the decision of Cadette 
girls to drop out of Scouting or to advance in the 
program? 
5 
Footnotes 
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CHAPTER II 
REVIEW OF ~LATED LITERATURE 
According to J erald Bachman, as stated in Drooping 
out- Problem or Symptom, "Dropp ing out is n i t her good nor 
bad. It i s a symptom rather than a cause of new t r oubles 
or a cure fo r old one s. " l 
The problem of school dropouts ha s received t he 
attention of many an educator. It is a general under-
standing t hat a high school diploma , if not a co llege 
degree , is the prerequisite for a competitive job in our 
business world today . Among the reasons listed as the 
cau se of student dropout are bor edom with academia and 
finances . 2 Man y adol escents are eager to ea rn money of 
their OWO; many fee l t hat the s ubj ects taugh t in school 
do not l ead to nor prepare them fo r future voca ions. The 
s choo l system requires attendance until age sixteen. 
Leisure time activities are totally differen t ; it i s 
thought by some individuals that c lubs and interest groups 
are learning e xperience s . Due to format and lack of 
standard s , t hey cannot be stressed in t he same mann r as 
education. Working with volunteers is a t otally different 
situation . They do not have t o attend or participat . 
Their attendance and part icipa tion is dependant upon elf-
motivation. They will maintain t heir membership only as 
l ong as it remains pleasurabl . 3 This is a l eisure time 
experience and free time is precious. Just as they volunteer-
ed to be i n your organization, " t he y can volunteer out.,,4 
One of an organization' s goals should be personal growth 
.. hich is offered t hrough involvement of the group and the 
membe rs in specific activities. Setting goa ls i s a very 
7 
8 
important part of an or ganiza tion. It is important for the 
members to feel a measure of success , accomplishment and 
pride. 5 They have given up the role of passive spectator 
by joining a group. 
A point in favor of volunteer groups is that member -
ship can be se lec tive , whereas the school system must admit 
every chi l d and keep them until a specific age. More rigid 
r equ irements for membership can minimize attrition. 6 Th 
way people hccome part of a group directly affects the entire 
membership; if just anyone can join, pride in belonging may 
be low. A more se l ective membership process , in most cases, 
r esult s in greater commitment. 7 Individuals realize they 
were se l ected fo r a reason and that not just "any warm body" 
can f ill their shoes or perform the functions they can with-
in the organization. 
The membership proces s may be a major problem in Gir 
Scouting, Any gir l can join at any program level by m rely 
paying a three dollar p~r year membership fee, accepting 
t he promise nd laws, and obtaining the approval of her 
parent or guardian. A girl can attend one troop meeting or 
event and never "show up " again. In the Cave land Service 
Cente r, t he fo rmer Communi ty Development Director , Nancy 
Wilhite, stated that: 
"Many girl s register early in the fall with 
troops so t hat they can attend t he annual 
"Sleep-In". This e vent has the larges t 
participation of a ny other single ev nt, 
over 1,300 in the fall of 1980 alone. The 
event seems to be wor th t h entire regis-
t r ation/members hip fee eor many gir l s ; all 
for this one activity." 
The researcher, as a f ull -time staff member of the 
Kentuckiana Gir l Scout Council , observed that the "Sleep-
In" was introduced in 1979 as a recruitment too l to 
register a large portion of the total membership at the 
beginning of the new calendar year. It is an annual, 
all-ni ght event for gir ls and adult s who have r egis tered 
by Oc tober fir st . Ma ny conside r the "Sleep-ln" as a 
kick-off fo r t he new Scout ing year . 
9 
Membership i s the blood o f t he Gir l Scou t or gan -
izat ion . l~ithout members , in gr owing numb r s , the 
o r ga ni zat i on wou ld cease to e x i s t . As quoted in the 1979 
Annual Report , the Be l iefs and Principl s of the Gi rl 
Scout moveme nt a r e as fo llows: 
He , t he members of Gir l Scout s of t he 
United Sta tes of Amer i ca , united by a be lief 
i n God and by accep ta nce o f the Gir l Scout 
Promise and Law, 
And in spired by t he aims o f the Founder 
of the Scout mo vemen t , Lord Baden-Powe l l, and 
of t he Founder of the Girl Scou t moveme nt in 
the United Sta tes, Juliette Low, 
Do dedicate our se lves t o t he pur pose o f 
inspiring girls with the highest ideals of 
character, conduct, patrio ti sm, and se rvice 
that they may become hap py and r esourcefu l 
citizens. 
We believe t hat the motiva ting force in 
Girl Scouting i s a s piri tua l or.e. 
We a ff lrm tha t the Gi rl Scout movemen t 
shall e ve r be open to all girls and adul ts 
who accept the Girl Scout Promi se a nd Law. 
We maintain that t he s trength o f the 
Girl Scout movement rests in the volun ta r y 
l e adership o f its adult members, in t he 
cooperation and support of the communi t y , 
and in the affiliation wi t h Girl Guide and 
Girl Scout moveme nts of o t he r countries 
through the World Association of Girl Guide s 
and Girl Scouts. 
We dec l are that the democratic way o f 
l i f e and the democratic proce ss shall guide 
all our activi t i e s . 
l~e hold that ultimate r e spons ibility 
for the Girl Scout movement r sts with 
volunteers.9 
I t would seem tha t our unsettled youth would be age r 
t o cling to something solid , such as the Girl Scout move-
ment, bu t in many cases the program building process has 
t oo much adult enforcement. to The youth of t oday ar 
tired of being treated as childre n, t hey can r adi ly lose 
interest in programs that do not accept them as young 
adult s. Constan t updating of programs is vital for 
effectiveness in holding on t o membership in the upper 
l e vels. The Girl Scout or ganization consciously tries 
10 
to update traditional activities . An attempt is being 
made to create a new image for the entire Girl Scouting 
movement by e liminating ol der stereotypes . ll To support 
the idea that Girl Scou t i ng is trying t o keep or estab-
lish a n apppal for the adolescen age group , a career 
e ducat i on program was implemented in 1978 . When asked 
why the program was deve l oped , G. S.U.S.A . responded that 
i wa s "designed to help adolescents in Girl Scouting 
deve l op ski lls and abilities in order to ma ke more ef-
fecti ve career choices."l2 Previously, in 1974, G.S . U.S. A. 
also state d that " the reten t i on of girls and adults is 
a se riou s problem in Girl Scouting . " l3 In 1980-1981 
on ly 8% of the Cadettes bridged and went on to Senior 
l e vel Scouting , according to national statistics. 14 
Locally in the Cave land Service Center, the retention 
rate of Cadet tes for the same time period was 8 . 29. 15 
In addre sing practice s to he l p retention, G.S.U.S.A. 
recommends: 
1. 
2. 
3 . 
4. 
5. 
mor e support for new leaders 
ratio of staff t o numbe r of girl s 
opportuni ies to meet with othe r Scouts and 
share opportunit ie s wi t h girls 
more attention to deve l opment of community 
resources 
keeping track of girl s who move and not ify 
the new Council.16 
To 
must be 
retain all girls in Scouting, special a?peals 
made for special populations. In 1978 recruit -
ment brochures were developed f o r Bl ack and Hispanic 
adults . These brochures mad t he minority groups fe 1 
more a part of Girl Scouting; t h y were featured On th 
pamphlet and could see themselves in the familiar uniform 
of a Scout . 
G.S.U.S.A. staff and volun teers attended the Ame rican 
Indian Leaders Conference and the National Am rican Indian 
Wome n 's Confer ence to extend the pr ogram to girls on 
and off reservations. 
Two new books wer designed to appeal to today's 
girls, to invite s hort or l ong- r m participation , and 
to involve the wide r community through the use of l ocal 
adul consultants. Overall, the program for 12-17 year 
o l d Girl Scuuts emphasi zed l eadership development and 
s e lf-actualization for young women, within the ethical 
tradit ions and context of Gi rl Scouting. It clearly 
aimed at assist ing in the developm n t of young women who 
wil l not be neutral about their world a nd who wi ll leRve 
t he wor ld better and stronger than they found it. 17 
All of these ideas would improve retention; but 
t he r e i s one fac tor that would help the Scouting ex-
perience: l eader r ea lization that retention starts in 
the lower leve ls. Many troop l eaders do not accept this 
view , a nd i t is our job to convince theM. The girls must 
rea lize t ha t Scouting goes beyond the troop meeting. C0m -
munity involvement is one of the first steps towa r d that 
awareness. 18 
"The thing that really fascinates a Girl Scout is 
another Girl Scout ... a ll that th y have in COmMon through 
the Scouting movement bu t all t hat is different from 
their own backgr ound. ,,19 
Following th se ideas , Wider Opportunities were 
create d. Many of these opportunities are designed for 
the o lder Scout to incre ase her awareness of Girl Scout-
i ng in ot he r areas . Some Wider Opportunities for the 
Senior Scout are both national and in te rnational. A 
report by a Sen ior Scout to t he Memb rship D velopment 
Departme nt states that 
"My internationa l opportun ity , a tr i p to 
Argen tina, t ur ned my goals i nside out. At 
the time I was a high schoo l senior . Now 
I ' m a junior in col l ege and a humanit i es 
major. That exper i ence ... is respons ible 
for t he f act t hat I l ove to trave l, that 
I speak and t utor in Spani sh, t hat I vo l-
unteer a l ot . I make f rie nd s eaSi l y , am 
11 
confident , ambitious, and happy to 
be alive - all because I was/am a 
Gir l ScoutJ,,20 
12 
Not e very gir l can be fortunate enough to part ic-
ipate i n an interna t ional l-lider Opportunity, but those 
who do come away feeling happy that they are a Scout 
and that such opportunities are available for that 
r eason. The overall Girl Scout program is heading in 
the right direction, that of retaining girls in the 
upper l e vels by providing them goals to work toward and 
possibly attain. The reality of higher retention is 
complicated. 
In spite of the efforts for retention, the number 
of Cade tte Scouts bridging to the Senior level of Girl 
Scouts is stil l very l ow. This study was undertaken 
for that reason. 
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CHAPTER III 
PROCEDURES 
Introduction 
The speci f i c procedures utilized in this study can 
be classified in to the fo llowing categories: 1) review 
of related li terature and topics , 2 ) selection of res-
pondent s , 3) the survey too l and di stribution, 4) data 
co llection, and 5) data analysis. 
Review of Related Literature and Topics 
Statistical work do,le as a part of the position of 
f ull -t ime Kentuckiana Girl Scout Counci l Recruitment and 
Re t ention Dir ector , lead the r esea rcher to the se l ect d 
top i c. In February of 1981, there were 1033 girls regis-
tered in the Brownie program level and only tw nty-six 
in the Senior l eve l. The se statiat ic s wer e cause for 
concern . \,n,y did a continuou dec line appear in older 
girl membership from one program l evel to th nex t? 
A l etter of inquiry was sent to t he National Head-
quarters to gather information on previous studies of 
t his na ture . (A copy of this le tter can be found in 
Appendix B) . Although there may have been othe r such 
studies done , e fforts to l oca t e one e luded the research-
er . No re fe r nce to such a study was mad in corr spon-
dance with Dr. Adrienne Minnick of t he Re search Depart-
ment at Nationa l Headqua rters. Permission was requested 
to unde r t ake s uch a study if one had no t been done in 
recent yea rs or done r ega rding the Kentuckiana Girl 
Scout Council . ( See Appendix C for sample letters leading 
15 
to permission t o investigate within he Ke nt uckiana 
Girl Scout Coun cil and Appendix 0 fo r a n inqu iry of 
r e lated litera ture ) . 
16 
Aft e r r e searching r e l ated li te r ature , the spec i f i c 
program lev 1 to be s tud ied wa s dec ide d . ( See App ndix 
E f o r correspondence con aining t he related li e r ature 
availa ble hrough G.S. U. S.A.). Thus , it was dete r min d 
that a s tudy of t he Cadette/S nior membersh i p wou l d b 
va l uabl . 
Selection of Respondents 
Since the r esea r che r was a na l yz ing t he Scout ing 
program be tween the Cade tte / Senior bridg ing popu l a i on 
registe red in May of 1981, the r esponde nt s w r e a lready 
on file. 
The Su(~ey Tool and Distribution 
After f urthe r corr e sponde nc e with Dr. Adrienne 
Minnick and Dr. Denise Sizer of the Research and 1nfor-
mation 
survey 
of the 
Departmen t of G.S . U.S.A . , the content s of th e 
001 , a questionnaire , we re formulat e d. (Copies 
written correspondence can be found in Appendix 
F). This questionnaire was pre tested using Scout s f r om 
Senio r Troop 1780 , Bowling Green, Kentucky. (A lis t of 
the pretest participants appears in Appendix G) . The 
questionnaire, (Appendix I ), was developed to supply 
information about different Scouting programs in which 
the desired popu l ation had participated . The pretest 
reveal eu no problem areas with the instrum nt; thus, the 
research questionnaire was mailed to the 190 gir l s , via 
bulk mail , who had been registered in the Kentuckiana 
Council ScoutIng program in 1981 . The names and addresses 
were supp lied by t he Membership Department at the Girl 
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Scout Hea dquarters. The cover letter (Appendix H) 
a ccompanied t he s urvey, and a self-addressed , stamped 
enve lope was i nc lude d fo r the convenience of the respond-
ent. 
After t wo week s , one hundred nine (51.3 %) of the 
Scouts had r esponde d to the questionnaire. At this 
t ime , a second l etter and ques ionnaire were mailed to 
t hose who had not r esponded . (A sample of the follow -
up letter appears in appendix J). This mailing was sent 
as first c la ss mai l. Thir ty-four more replies were receiv-
ed after this mailing , giving a total of one hundred forty-
three or 75.2%. Five we r e returned as undeliverable by 
the Post Off i ce, and three more were unansw red. Four 
of those that were completed did not designate whether 
or not they had remained or dropped out of Scouting and 
were , the refor e , excluded. A total working sample of 
one hundred t hirt y-one s urveys, 68 . 84 %, were received 
by mid-JanuLr y , the c l os ing date. No additional responses 
we re received. 
Data Analysis 
The data we re analyzed by means of sta ndard 
statistica l methods appropriate to this study , ie . 
frequency distribu tions and/or percentages. Each of the 
questions included an e xplana tion , and a table was used 
for those with multiple answer s . 
The findings were based upon the data from the 
study. Conclusions wer e drawn f rom t he findings, and 
r e commendations based upon these conclusions we re sug-
geste d for future studies and research. 
CHAPTER IV 
ANALYSIS OF DATA 
The research was conducted by the survey me hod 
in t he fo rm of a quest i onna ire. This questionnaire was 
de live r ed t hrough the postal service to all ninth grade 
Cadettes register ed in May of 1981 . 
The twenty-six questions contained in the survey 
were analyzed individually a nd attention directed to the 
points of interest. 
Quest ion one: How many years have you been in Girl 
Scouting? (check one) 
1-4 5-7 8-10 
Of the 131 responses r eceived pertaining to the 
number of years in Scouting , twenty-five (18.6 %) res-
ponded that they had been in Scouting f r om one to four 
years. Thirty- e i ght Scouts (29 %) designated five to 
seven years involvement, and sixty eight (51.9 %) answer-
ed that they had e i ght to t e n years in Scouting. 
Of the se venty- e i ght still active Scouts r espond -
ing to this quest ion, more than half (56.4 %) indicated 
e i ght to ten years involvement. Almost half (45 .3% ) of 
those who had dro pped out r esponded that they had been 
in Scouting e i ght to ten years also. 
Question two: How many years have you been under the 
direction of your latest leader? (check 
one) 1-3 4-5 6 plus 
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Nine t y - t hree o f t he 130 Scout s (71 . 5%) r esponded 
t ha t t hey had been under the direction of t hei r latest 
l eade r one t o t hree years . Twen t y- s i x girl s (20%) 
answe r ed four to five yea r s with t he l ea de r, and eleven 
(8 .5 %) responded s ix p l us year s . Of t he g i r l s t hat had 
dropped out of Scouting , forty- four (83%) we r e under the 
di r ection of t he l atest l eader one t o th r ee yea r s . Of 
hose t ha t still be l onged to the Girl Scouts , fo r ty-n ine 
(63 .6 %) had t he i r current l ea de r one t o th r ee years . 
Ques tion t hree : How ofte n did your t r oop meet? (check 
one ) ___ weekly ___ bi -weekl y 
___ mont hly othe r (pl ease spec i f y ) 
The maj or ity of troops met weekly a s ind icated by 
79 . 2% of thos e that had dropped out of Scout ing and 
75 . 6% t hat r ema i ned in Scouting. These f i gures r epr e -
sen ted 101 gi r l s (77 . ) of the 131 responding t o t his 
quest i on . Twen ty-four girls (18 . 3%) be l onged t o t r oops 
t hat met bi-weekly , and only s i x (4 .5 1. ) me t mon t hly . 
Ques tion four : We r e meet ings and out ing s held during the 
s ummer mont hs as we ll as during the 
schoo l year ? (check on ) ---yes no 
Meetings and out ings we r e he ld dur i ng t he summer 
mon t hs in 50. 3% of t he t r oops as i ndica ted by sixty-
seven o f t he 128 r esponses. Six ty -one girl s (47. 6%) 
did not belong to troops tha t met during the summe r 
mont hs . Mo r e t ha n ha l f (5 7. 9%) of t he seventy-six girl s 
s t i ll involved i n t he Gi rl Scout progr am indi cated tha t 
t hey di d meet during t he s umm r mont hs whil e twenty-
t hree (44 . 27. ) of t he f if t y-two drop - ou t s did not meet 
during the s umme r. 
Question five: Did you ever go on an extended trip 
with t he troop? ( longer than 3 days 
and 2 nights) (check one ) ---'yes 
no 
Seventy - seven gir ls (59. 2% ), forty-seven of which 
are still in Scouting , had gone on extended trips with 
their troop. Fifty-three girls (40.8% ) indicated that 
they had not gone on such a trip. The 130 responses to 
this question showed t hat 43.4 % now are out of Scouting 
and 56.6% re-registe r ed . 
Question s ix: Were you given the opportunity as a troop 
to design your own troop uniform within 
the Girl Scout guidelines? (check one) 
---'yes no don't know 
The two girls who did not respond to this question 
account fo~ the total number of r esponses being 129. 
Twenty-n ine girls (22 .5%) did not know , while thirty -
seven (28 . 7%) indicated "yes ." The majority of sixty-
three girl s (48.8 %) answered negat ive l y . Thirty-one 
(58.5 %) of the girls who had dropped out responded that 
they did not have an opportuni ty to design a uni form , 
while t hirty -two (4 2 .1 %) of those st ill belonging to the 
Girl Scouts a lso indicated that they were not given that 
opportunity. 
Question seven: Do you feel as t hough there was an 
adequate amount of girl involvem nt in 
the plans for the troop program? 
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(check one ) ___ yes no don' t know 
A majority (74 %) of the 131 girls responding to this 
question, ninety-s even Scouts, indicated that they felt 
as though there was enough girl involvement in troop 
program planning . Twent y-eight girls ( 21.4 %) did not think 
that t here was adequate girl planning involved, and six 
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Scouts did not know. Of those girls who had dropped 
out of Scouting, 33.9% did not feel as though there 
was enough girl pla nning as did 12.8 % of those who had 
re-registe r ed . 
Question eight: \-Ihat activities did your t r oop part-
iCipate in that you found most enjoy -
able? Least enj oyable? (please 
indicate the most enjoyable with a " I" 
and th l east with a "2" . Disregard 
all others mentioned). 
Camping 
--Sports 
--Social 
--Service 
--Arts and 
-- Crafts 
Community involvement 
--Travel 
--Fund raising 
--Badge work 
___ Other (please spec ify) 
Only fifty- six girls (4 2.7%) of the total group 
answe red this ques tion properly. The most and leas t 
enjoyab l e activities were camping, as indicated by 
62 .5 %, and fund raising, chosen as least favorite by 
26. 7%. Badge work was indicat ed as the second l east 
favorite activity (25 %) and arts and crafts (17.8 %) 
the third . The combined total of the oth r favorite 
activities qualed 39.2 %. 
Question nine: Did your troop ever conduct a fund 
raising event othe r than the Counci 
Calendar and cookie sale? (check one 
__ yes no don't know 
Eighty-three girls (64.3 %) of th 129 responding , 
indicated that their troop had participated in an ad-
ditional f und raising event. Fifty-seven of these Scouts 
(68.6 %) have remained in the program. Thirty-seven 
girls (28.6% ) indicated that they did not belong to 
troops that conducted fund raising other than the calen-
dar and cookie sale; nine girls did not know. 
Question ten: Was any family adult (parent, aunt , 
uncle , guardian) active ly involved in 
the Girl Scou t program? (check one ) 
---yes no 
Eighty-nine (68.9 %) of the 129 girls responding had 
family adult s involved in the Girl Scout program . Forty 
gir l s or 31 % indicated that no family adult had taken 
part in Scouting. Fifty- s ix (62 .9 %) of those answering 
"yes" are still in Scouting , while the oth r thirty-
three girls (37.1 %) have dropped out . Of the forty girls 
answering "no" twenty-one (5 2.5 %) are still in Scout pro -
grams , while slightly l ess , nine teen gi rls (47.5%) have 
dropped out. 
Ques tion e leven: Do you or did you have any sisters 
that were Girl Scouts? (check one) 
---yes no 
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All 131 Scou ts surveyed r esponded t o this question 
inquiring if a s iste r(s) had been in Scouting. A major-
ity of eighty-three girls indica led that they had a sister 
in Scouting. Forty-eight girls (36.6 %) did not . Fifty-
two (62 . 6%) of the e ighty-three g irls with a sister(s) 
in Scouting are still involved. Seventy-eight gir l s 
answering this question are currently in Scout troops , 
and twenty-six (33 . 3%) of them never had a siste r(s) in 
Scouting . 
Question t welve : Did you take part in any of the following 
Girl Scout trainings? (check all that 
apply) 
None 
- First Aid 
---Canoeing/Swimming/Boating certification 
:::Counselor-In-Training 
23 
Activity Task For ce 
---Kentuckiana Tune - Up/ Folk Danc ing 
Othe r (plea se s pecify ) __________ __ 
One hundred thirty -one girl s spec i f i ed the tra ining 
in which the y had taken pa rt. ( See Table r fo r t he tra in -
ings e ngag~d in by these gir ls ) . 
TABLE I 
Participation in Girl Scou t Tr a i nings 
Girl umbe r of Pe r cen t a ge Scout Training Res ponse s 
None 28 21. 3 
First Aid 76 58 
Canoe ing/Swimming/Boating 60 45 . 8 
Counselor-In-Training 20 15. 2 
Activity Task Force 8 6. 1 
Ke ntuckiana Tune-Up 45 34 . 3 
Other 19 14 .5 
First Aid was the most frequent training these Scouts 
had participated in, as indicated by seven ty -six (58 %) 
of the respondents. Water training was the second 
highest training attended as shown by sixty (45.8 %) 
responses. The most common answers specified as "other" 
we re ca mp ce r tif icat ion, day camp , and mother's aid/ 
babysitter training. 
Question t hirteen: Do you know what a Scoutership is? 
(check one) ---yes no 
A Scoutership wa s familiar to seventy-five girls 
for 60 % of the 125 responses. Fifty gi rls (37 %) did 
not know what the term represen ted. Of the seventy-
five girls who knew what a Scoutership was, forty-nine 
(65.3 %) remained in Scouts whil e the other twenty-six 
girls (3 4.6%) had dropped out. Of those designating 
that they did not know what this term meant, tw nty-
[our had left Scouting and twenty-six remained members. 
Question fourteen: Were you ever encouraged to apply 
for a Wider Opportunity? (check 
one for each) yes no 
If yes , did you apply? ---yes no 
A total of 123 girls responded to this question. 
Over half (62.1 %) of the girls still in Scouting were en-
couraged to apply for a Wider Opportunity . Sixty-six 
girls, 53.6% of the total population , responded that they 
had been encouraged to apply, while slightly less, fifty-
seven (46 3%), were not encouraged to apply. 
Question fifteen: Did you ever attend an Annual Council 
Meeting? (check one ) 
__ yes no 
The majority of the 124 respondents, ninety-on 
girls (73.3 %), did not a tend an Annual Meting. Thirty-
three girls (26.6% ), twenty-two (66.6 %) of which are still 
in Scouting, have attended an Annual Meeting. 
Question sixteen: Did you e ver meet a Council staff 
person? (check one ) _yes no 
A Council staff person had been introduced to 
nine ty-eight of the 122 Scouts answering t his question. 
This r epresents 80 % of those responding. Only twenty-
four girls responded "no" they had not met anyone [ rom the 
Council staff. 
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Quest ion seventeen: Did you ver visit your local Girl 
Scout offic 1 (check one) --yes no 
Eighty - three girls had visited their local Girl Scout 
off ice fo r a majo ri ty of 65. 3% of the 127 responses. 
Forty-four girl s , (34.6 %), indicat d that they had not 
vis ited t he l oca l office. Seventy - on percent of thos 
t hat had vi s ited th l ocal office also indicated that th y 
we r e still in Scouting. 
Question e i gh te n: Did you earn any of the following in 
Girl Scou ing1 (check all that apply ) 
badges 
---interest project 
--- patches 
signs 
=challenges 
___ other (please specify ) __________ __ 
Two girls did not answer this question about rec-
ognitions earned in Scouting, one still in the program and 
one who had dropped out. Tabl e II illustrates t he res-
ponses of 129 gcou t&. 
TABLE II 
Recogni tions Ea r ned in Scouting 
Re cognition Numbe r of 
Responses 
R" ges 124 
Signs 66 
Interest Project Patches 76 
Challenges 84 
Other 25 
Percentage 
96 . 1 
51.1 
58.9 
65.1 
19.3 
Almost every girl (96.1 %) had earned badg s. The 
next most common recognition earned was the Girl Scout chal-
lenge, as indicated by eighty-four (65.1 %) girls. Twelve 
gir ls indicating "other" specified the First Class award, 
six had ea rned the Silver Leadership award, and three the 
Gold Leadership award . Other recognitions revealed 
baking/sewing honors, service bars and a Girl Scout 
of the Year award . Over hal f of the girls still in 
Scouting earned each type of recognition. Of those 
who had dropped out, over half had earned badges and 
challenges, and l ess than half had earned signs and 
i nterest project patches. 
Question ninet een : Do you think that too much importance 
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is pl aced on earning these r ecognitions ? 
(check one) 
--yes no 
A negative response was the most frequent answer 
given by the 120 respondents. Ninety-eight girls (81.6 %) 
indicated that they did not feel as though too much 
importance was placed on earning recognitions. Twenty-
two girls (18 .3% ) sta t ed t ha t they fe l t too much im-
portance did exist. 
Question twenty : How important are these awards to you? 
(check one) 
not important at all 
---moderate ly important 
---very importan t 
This question was answered by 123 girls. Of those 
responding, fifty- nine gir ls (47 .9 %) indicated that these 
awards were "moderately important" to them. Closely 
behind with 44.7 % were the fifty-five responses indicating 
that awards were "very important". Only nine respond nts 
(7 .3 %) indicated that r ecognitions were "not important at 
all". 
Question twenty-one: Did your troop work on any part of 
"from Dreams To Reality"? (check 
one) ___ yes no 
One hundred sixteen girls responded to this question. 
The "from Dreams To Reality" program was not utilized by 
63.7 % of the troop programs. Thirty-six percent did take 
part in this program . 
Question twenty-two: Did yOU own a Cadette handbook? 
(check one fo~ each) ---yes no 
Badge book? ---yes no 
Table III best summa~izes the ~esponses to this 
question about owning handbooks and badge books. 
TABLE III 
Handbook and Badge Book Possession 
Yes 
(Pe~centage) 
100 (8 2 .6) 
64 (60.9) 
Cadette Handbook 
No 
(Percentage) 
21 (17.3) 
Badge Ilook 
41 (39.) 
Number of 
Respondents 
121 
105 
Of the seventy-four girl s stil l in Scouting that ~esponded 
to this question, sixty- one (8 2 .4 %) owned a Cadette hand-
book and thi~ty-nin~ (5 2. 7%) owned a badge book. Of the 
fo~ty-seven that had d~opped out , thirty-nine (8 2. 9%) 
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owned a handbook and twenty-five (53.1 %) owned a badge book. 
Question twenty-th~ee: Which of the f ive worlds did you 
ea~n the most badges in? (ch ck one) 
Wo~ld of People 
---Wo~ld of Today and Tomorrow 
-World of Well-Being 
---World of the Arts 
---IJo~ld of the Out-of-Doo~s 
If you a~e still in Scouting, pleas 
answe~ #24 as your final question. 
If you have not re-~egistered in the 
Scouting p~ogram t his year, please 
go to questions 25 and 26. 
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Eighty-nine r esponden ts chose one world, as was de-
sired for a tota l r esponse of 67.9 % to this question. The 
most popular of the five wor l ds of badge work was the World 
of t he Out-of -Doors . Sixty - one girls (68.5 %) indicated 
this option . The Wor ld of People accounted for 13.5% of 
t he responses. The World of Wel l-Being and the World of 
the Art s accounted for 7.9 % of the total. The least pop-
ular choice was t he World of Today and Tomorrow with just 
. 2% of the r esponses. 
Question twenty- four: Which of t he following have kept you 
in Scouting again this year? 
(check all that apply) 
friends still members 
---r e l ationship with leader/co-leader 
---actiVit i es enjoyable 
---opportunities 
---future career preparation 
___ other (please specify) __________ __ 
Seventy-e i ght girls (59.5 %) indicated that they were 
stil l involved in Scouting . The r easons that were listed 
are best illustrated in Table IV. 
TABLE IV 
Reasons for Remaining in Scouting 
Number of Possib l e Number Percentage Responses Respenses of Respon-
dents 
63 f riends st ill members 78 80.7 51 r e lationship with leader/ 78 65.3 co-leader 
73 act ivi t ies enjoyable 78 93.5 61 opportunities 78 78. 2 
37 future career preparation 78 47.4 24 other (please specify) 78 30.7 
Enjoyable accivicies ' las che main reason for re-
Curning to the Scout program as indicated by seventy -
three r espondents (93. 5%). Friends sti ll being members 
>las indicat ed by 80.7% of t he ~ir l s and opoorcunities 
in Scouting attr ibu ced to ke ping 78 . 2% of the girls 
in volved . 
"Other" r esponses w re as follows and in order of 
their frequen cy: 
1) meeting other people 
2) parental pressure 
3 ) had always been involved 
Ques tion twenty- five: Hhich of the following aided in 
your decision to 1 ave Girl Scout-
i ng? (check a ll t hac apply) 
___ pl an to re-register later chis 
year 
friends no longer members 
cosc 
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---activicies not geared co pe sonal 
--- in terests 
change of school 
---change of leader 
---uniform 
---l ack of uniform 
---no troop to go into 
---troop meeting place/time not 
--- conveni n t 
not enough boy/girl inter-
--- action 
joined another organization / 
--- c lub (pl ease specify ) ______ __ 
boring , not enough new experienc s 
___ other (pl ease spe ify) ________ _ 
Fif ty -three gir ls indicated that they were no l onge r 
invo lved in Girl Scou t ing and indicated the fo llowing 
reasons fo r drop ping out . Tabl e V gives these r easons 
for l eaving the Girl Scout program. (See Table V on the 
fO llowi ng page ). 
30 
TABLE V 
Reasons for Leaving Gir l Scouting 
Number of 
Re sponses 
Possibl e 
Reasons Number of Respondents 
Percentage 
7 
15 
6 
15 
6 
7 
3 
2 
14 
16 
11 
18 
23 
19 
plan to r e -regi ster 
later this year 
fri end s no l onger mem-
bers 
53 
53 
cost 53 
activities not geared to 53 
personal inte r ests 
change of school 53 
change of l eade r 53 
uniform 53 
lack of uniform 53 
no troop to go into 53 
troop meeting time/place 53 
not convenient 
not enough boy/girl in- 53 
teraction 
joined another organ- 53 
iza tion/club 
boring , not enough new 
e xperiences 
other 
53 
53 
13.2 
28.3 
11.3 
28 .3 
11. 3 
13 .2 
5.6 
3.7 
26. 
30.1 
20.7 
33.9 
43.3 
35.8 
The fact that Scouting was boring to twenty-thr e 
respondents (43.3 %) influenced their decision to drop 
out. Eighteen respondents indicated that they joined 
oth r organizations, among which were church groups, band/ 
chorus, and sport teams. The t roop meeting place / time 
was not convenient as indicated by sixteen gir ls (30 %), 
and the fact that frie nds were no longer members and the 
activities were no t geared to personal interests were 
designated by 28.3% alike. More than half of the "other" 
responses indicated that there "just wasn ' t enough tioe" 
to continue in Scouting along with other new activities. 
One girl stated that the name "Girl Scout" proved to be 
the subj ec t of too much pressure by peers. 
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Quest ion twenty-six: Do you think that you will return to 
Scouting as an adult volunteer? 
(check one) ---yes no 
I n what pOSition? (check all that 
apply) 
troop leade r /co-leader 
--trainer 
--committee meober 
--community volunteer 
--school/area r ecrui ter 
--fund raiser 
--pr ogr am specialist ie. badge work , 
-- outdoor ski lls , songs and games 
campus Scout 
--other (please specify) ______ __ 
Forty - e i ght (90.5 %) of the girls that had dropped out 
of Scouting responded to t his quest i on . Fourteen girl s , 
29 .1 % of t he total respondents, lndicated that t hey did 
not plan to return to Scouting as an adult volunteer. 
Twen t y-three , 67.6 % of the thirty-four girls indic8ting 
that they would r eturn t o Scouting, stated that it would be 
as a l eader/co-leader . "Other" responses combined for th 
r emaining answers, many of which were blank after the "yes." 
Four of the girls des ignat ed their work as adult counse l ors 
in Girl Scouting. 
CHAPTER V 
FINDI NGS, CONCLUSIONS AN D RECOMMENDATIONS 
A. Findings 
Question one: 
Over hal f of the 131 girls inc Iud d in the study 
had been involved in Scouting eight to ten years. Over 
half of those retained had also been in this length of 
time. 
Question t wo : 
An overwhe l ming majority of the girls stil l in 
Scouting had not ueen under the direction of the ir 
latest leader more than three years as was also the 
case with the gir l s that had dropped out. 
Questions three and four: 
Weekly meetings were he most common among the 
troops surveyed. Als. summer me tings and outings w r 
engaged in by s lightly more than half of all t he girls. 
Question five: 
The majority of the gi rls in and out of Scouting 
belonged to troops t hat had gone on ext nded trips. 
Question s ix: 
The girl s were not given the opportunity to design 
their own uniform as indicated by sixty-thr e of the 
129 r esponding girls . 
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Question seven: 
Girl s being invo lved in the planning process played 
a key part i n the troop progr am of the majority of the 
girl s r esponding . 
Question e i ght: 
This question presen ted a problem to most of the pop-
ula tion surveyed. Most gi rl s checked more than th one 
de s ired answer, the pret st failed to show the confusion 
t hat did arise over this question. Less than half of t he 
total popu l ation answered this question properly by in-
di cating their most and l east enjoyab l e activity . It was 
eviden t from the few r esponses received that girls cur-
rently in and out of Scouting enjoyed camping and disliked 
fund raising. 
Question nine: 
The maj or segmen t surveyed resoonded that they did 
condu=t add itio~al fund raising activities. This factor 
can be assumed to have som bearing on retention. More 
of the gi rls still involved with a Scout program had 
raised additional funds than the total of al l who had drop-
ped out , whethe r or not additional fund raising was involv d 
in their program. With additiona l monies from such an 
event it is assumed t hat camping, travel and other enjoy -
a ble activities are mor feasible . 
Quest i ons ten and e l even : 
The r esponses to these quest i ons r v aled that Scout-
ing i s a family e ven t. The majority of the r sponden ts 
indicate d that they did have a fami ly adult and/or sister(s) 
i nvolved in t he Scout program . Over 62% of the girl s st ill 
in Scouting had an adult involved, t h same pe rcentage of 
those r eta ine d ha d a sister(s) in the program a t some tim . 
Quest i on t we l ve: 
First Aid was the most common training offer ed to girls 
through th e Girl Scout program. Water c rtification was 
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the second most commOn training engaged in through the 
troop program with a Service Cente r sponsored music/dance 
workshop as third. Many respons es indicated that no train -
ings of any kind were engaged in by the ~ irl s . 
Quest i ons thirteen and fourteen: 
When asked if t he girls knew 
a sl ight majority answered "yes." 
what a Scoutership was, 
Many girls were en-
couraged to apply for Wider Opportunities, but very few 
did. 
uestions fifteen sixtee n and seventeen: 
Girl attendance at an Annual Meeting was very low . 
A Council staff person had been introduced to the major-
ity of the Scouts , and most girls had visited the local 
office. Of those r eta ined , 71 % had vi s i ted the local 
office. 
Questi0ns eightepn, nineteen and twenty: 
Ba dges , as expected, were t he main recognition earned 
by the majority of the gi rls responding; many had also 
earned challenges , interest project patches and signs. 
Girls that had been in Scouting at the time of the transition 
from the previous recognition program to the pr sent one 
designated their spec fie achievements . The majority of 
the girls did not feel as though too much importance was 
placed on ea rning these recognitions , but that they were 
moderately important to them personally. Of the girls 
still involved with the Girl Scout organization , most 
indicated that recognitions were v ry important to them. 
Quest i ons twenty - one and twenty-two: 
The " From Dreams To Rea l ity" program was utilized 
i n just over one - t hird of the troop settings , whil e the 
traditional Ca dette handbook and a ba dge book were owned 
by t he majority f t he gi r ls . 
Quest i on t wenty - three: 
The World of the Ou t-oE-Doors was the area in 
which t he majority of the girls had earned the most 
recognitions. The other worlds combined did not total 
t he number indicate for the out-of - doors. 
Question twenty- four: 
This quest i on was to be answered only by girls that 
were st ill members of the Girl Scouts. Seventy-eight 
responses indicated t hat t he main reason for remaining 
in the program was because the activities were enjoyable. 
The Eact that friends were still involved was the second 
mos t important factor , and the oppor tunities available 
through Scouting >Tas rated as third. "Other" responses 
indicating r easons for r ema ining in Scout ing were dom-
inated by the fact that the program offe r ed the Oppor-
tunity to meet other p ople , that th re had been parental 
pressure applied to continue membership or tha they had 
just al>Tays been involved , indic ting that it was a pa r t 
of their way of liEe. 
Quest i on twenty-five: 
Fi fty-three g irl s indicated that they wer no 
l onger involv d in Girl Scouts. Boredom was the main 
factor for dropping out as indicated by a majority of 
the respondents. Many girls stated that they did not 
have enough time to do e ve r yth ing they wanted and there -
fore had to drop out of SOrn thin~, namely Scouting. 
Question twenty-six: 
Mos t of the girls that had dropped out of Scouting 
indicated that they would return as an adul t volunteer. 
The majority of these girls pl anned to be a l eader or 
co-leader. 
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B. Conclusions 
Comparing national r etention statistics for the 
transition of these two program levels in Girl Scout-
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ing , Cadette to Senior Scouts , the Kentuckiana Girl 
Scout Council is a ypical. The national retention rate 
f or 1980-1981 was 8%. Of the 131 gi rl s responding to t hi s 
s tudy, seventy-eight were still members for a 59.5% reten-
tion rate. The study included a possible 190 girls and 
even if a ll of those that did not respond to the quest i on-
naire had dropped out of Scouting, the retention rate would 
r main at 41 %. Th high r etention rate and a f w other 
variables that were anticipated to ha ve an effect on reten-
tion proved nega tive: this was quite puzzling. The reader 
Can draw his/her own conclusions. The conclusions of th 
researche r were as foll ows: 
1) New gir l membe rship in the upoer l eve l s of Girl Scout -
ing is very un common. 
2 ) The 10ngLr gi rls are involved in SCouting he more 
likely they are to advance t o the Senior l e vel. 
3) Retenti on of the same leader did not h ve an effect 
on g irl retention. 
4 ) Most troops met weekly and dici hav summer out ings . 
5) An extended trip was a part of most troop programs. 
6) If th e girls purchased or wore uniforms, they did not 
have a choice in deciding the design. 
7) Most troop activities were Jointly planned by the girls 
and l eaders . 
8) Troops needed money for programing and as a result they 
conducted additional fund raising. They did not enjoy thes 
actiVities, but aff luence, or lack of it. directly related 
to e njoyable actiVities , which in turn kept girls in Scout-
ing. 
9 ) Scouting is a family event,and t he involvement of oth r 
family members did effect retention . 
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10) The Council staff members have met many of the gir l s 
outside the offic e desp i te the fact that many do visit 
their local office. 
11) Recognitions were a big portion of the troop pro-
gram although the girls were not pressured into working 
on them. 
12) " From Dreams To Reali ty" is not utilized in many of 
the t r oop programs. 
13) Girls t hat l eave Scouting usually do so on a favor-
able note and will return as adu l t volunteers. 
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C. Recommendations 
This study represents an attempt to identify factors 
that influenced the decision of Cadette girls to either 
drop out of Scouting or 0 advance in the program. The 
hopes of the researcher were to pinpoint the good and 
bad of what now exi8ts through the ey s of the girls. 
As a result of this study the following recommendations 
were suggested: 
1) Since gir l s do not join Scouts for the first time in 
the upper levels, strong recruitment efforts should be 
made at an early age. 
2) Since the summer is a more leisurely time of the year, 
meetings s hould be conducted during this time. 
3) Girl involvement in planning should be of the utmost 
importance. 
4) Since girls enjoy Girl Scout planning , they should be 
included in greater numbers, especially at Annual Meetin s. 
5) Rec0gnitions should be utilized but not over stressed. 
6) Fun is a primary concern and should be considered fore-
most. 
7) Additiona l research shou ld be conducted comparing two 
or more Counci l s simultaneously. 
8) A greater number of girls shou ld be included in a pretest. 
The girls in this pretest may have been too homogeneous to 
reveal any problems that other girls might have with th 
questionnaire. 
9) Statistical significance should be applied to such a 
study. 
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APPE'IIDIX B 
LETTER OF IN~UI~Y 
Ms. Florez 
GSUSA 
830 Third Avenue 
New York , NY 10022 
Dear Ms. Florez , 
February 19, 1981 
Hello l How have you been? It has been quite Some 
ime since Program Confere nce in Indi napolis, but 
I remember how helpful you wer then and am once 
again turning to you for in forma ion. 
GI RL SCOUTS 
K __ 
GIri __ 
Cave/and s.r..Q Cenlef 
"'8""-80whngGteen Ky 42101 
f~21 8.c 2 I 
I am finishing up my Masters degree and am about to 
mbark in a thesis . I have chosen the broad topic 
of retention of girls go~ng into Cadettes and Seniors; 
I haven ' t decided exactly which group 1 want to deal 
with just yet , but need some statistics as a begin-
ning point. I a l so need permi 3sion of the National 
Organ i za t j 0" 0 ~onduc t the study and infor1!lll t ion 0 ., 
any other studies of t his nature hat have been done 
in the past . All of this composes a very "raw" idea 
and I would app reciate any input you have. Ideas, 
comments , informat i on , s ugggstions , etc. that you can 
offer would be very helpful. 
I feel as though an in depth study of this type could 
be of gr eat value to my council as well as GSUSA. 1 
am sure that I will b~ in contact with you many times 
in th future , let me thank you now for your help- and 
that includes passing this let er on to another memb r -
sh ip special i st if you cannot help me. 
Briefly. my pl a ns are as fol lows: 1 f e l as though we 
lose many girls after they "bridg " to the next pro-
gram l eve l in th spring . Is the r ason for his a 
change of schoo ls . peer pressure , not enough programs 
geared 0 the interests of this age level , the 1 ck of 
involveme nt ov r the summer , or what? I plan to obtain 
statistics on gir l membership in 50 of our 56 counties , 
I am onl y survey i ng the K n t ucky counties , not thos in 
Indiana, even t hough they a re a part of our council. I 
will also keep a record of the girls who "bridge " or 
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Ms . Flor ez Page 2 February 19, 1981 
attend Cade t te / Senior Weekend activities and then follow 
up wi t h a questionnaire to those that do not re-register in t he fal l . 
As I stated ea rl ier , t his idea is quite undeveloped and 
I am open to any s uggestions etc. from you. Abov all, 
I do need the permi ssion of GSUSA to proceed with this 
and in fo r mation on a ny stipulations that they may 
i mpose . Could you , pl ease, help me expedite the initial 
procedures? I 'l l await a response from yo~ or another 
Nat i ona l r e presen tat i ve . Thank you for your time . 
Sincerely, 
Diane M. Weigel 
Recruitment & Retention 
Director 
cc: Don Long , Executive Director 
Nancy I.ilhite, Community Development Director 
february 27 , 1981 
Diane 1. \~e i ge l 
Recrui tment and Retent i on Director 
Ke nt uckiana Girl Scout Counc il 
Cave l and Service Cente r 
1128 t-<agnolia 
BOl/ling Green, KY 42101 
Dear Hs. Heige l: 
I received your letter regardin g assistance on your 
t hesis in relation to r e tention of Cadette and S nior 
Girl Scouts. You certainly have selected a challenging 
subj ect. The best person to assist you -on this project 
is Dr. Adrienne llinnick, Research a nd Evaluation Analyst , 
and I have forwarded your l etter to her . 
I am interested in receiving a CO?y of your conclusions 
so pl ease kee? ~e in mind. 
Good luck. 
Sincerely , 
(This is a copy of the original which was 
r etype d for binding purposes, due to inap-
propriat spacing. Sec orig inal on page 46 ) . 
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February 27, 1981 
Diane M. Weige l 
Recruitment and Retention Director 
Ken tuckiana Girl Scout Council 
Caveland Service Cen t er 
1128 Magnolia 
Dowling Green, KY 4 2101 
Dear Ms Weigel: 
~ 
GIRL SCOUTS 
I received your l etter regarding assistance on your thesis in relation to 
retention of Cade tte and Senior Girl Scouts . You certainly have selected 
a chal l e nging sUbject . The best person to assist you on this project is 
Or. Adrienne Minnick , Research and EValuation Analyst , and I have forwarded 
your l ette,r to her . 
1 am interes ted in r eceiving a copy OF your conclusions SO please keep me in mind . 
Good luck . 
Sincerely, 
~~C { ~~~ 
Grace Fl orez - '3 
Director , Membershop Deve l opmen t 
cc : Adrienne Minnick 
fA 
" r oJ\ flUe ~'f II I,VIOO2 I .. 
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APPENDIX C 
PERMISSIO~ TO DO STUDY 
Xarch 4, 1981 
~s . Diane M. Wei.el 
Recruitment and Retention Oirec or 
Ken uckiana Girl Scout Council 
Cleve land Service Center 
1128 t1ap,nolia 
BOllline Green , KY 4211)1 
Dear Diane: 
Grace Florez brought me your lett r yesterday 
are excited about your pro?osed thesis to?ic. 
indeed will be of extreme value to GSUSAI 
and "'e 
It 
Nationally , >Ie haven ' t done a stuoy recently that would 
be of any real hel? to you . Your thesis uill be very 
timely because of all the recent materials that have 
been developed for the older girl . 
I was interested in lookin~ at the statistics , September 
1980 , to find that 8% of the Juniors bridged to Cadettes 
and 8% of the Cadettes bridged to Seniors. Althou~h 
the ?ercentages are the same I 'lQuld feel that if you 
focused on the Juniors and Cad ttes , your findings would 
be very valuable because it is bet"een these age levels 
that t he greatest loss of meMbership is found. Then, 
na t ionally , as aeemed necessary, >Ie could adjust the nex 
age I pve ls accordin~ly. 
I ass ume that you are choosinr, the counti s in Kentucky 
becaus e you are familiar wi th this area. I used to be 
the Lxecutive Director of Bartho lomew County in Columbus, 
Indiana , so I personally am more cons c i ous of your leaving 
out those "six" counties in Indiana than most would bel I I 
tlost girls do "bridge" at the end of trooo meetin'lS in the 
Spring and this was based on the old theory that ~irls 
would look for"ard to the new group in the Fal l if she was 
i ntroduced to it at th beginning of the summer. It do sn ' t 
seem to \wrk out that way I Be sure that all your troops in 
your sample do bridge in the Spring. 
Will you be contacting girl s who dropped out? If so , b 
v ry ca tious in writinp, your questions for them and also 
in the time span of your contact and t he ir la st troop 
meeting. Experience ha s shown us that girls relate to 
the ?resent well and tend to tie an event of the past with 
their ore sent situation r athe r t han th real reasons for 
crol'ping at the time. (For examole, if you asked me 
today why I dropped out of Girl Scouting last So rin , I 
would probably ans"e r that I joined the girl's ba sket-
ball team and i conflicts with the troop meting. In 
Girl Scouts of the United States of America/ 830 Third Avenue, New York, llY 
8 
Ns . Diane M. \~e ige 1 
/la rch 4 , 1981 
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the Spring , my friend s >:e r e pressinp me to qui 
and con t inued to press rae throughout the summer _ this 
was t he real r eason fo r my drop? in~ - but my being 
questioned now I , ive the basketball team as the reason.) 
So , if you need some help on .,ha t or how to ask th is 
gr ou!"' , send on a dr aft of your questions and \le'll 
revi e., them fo r you. 
A l etter of introduction froUl your Executive Director 
would give you entry into the troops. It should give 
t he purpose of your study and how the findings will be 
used in your council , " the findinp,s of the survey will 
be available to all who part i cipate and hope that they 
"'ill enable us to serve girl s of this age better in the 
future " - or some t hing that ma kcs the partici?ants a 
pa r t of the survey. They l ove to see the results of 
their effort SI 
You have named four major variables , are the r e any others 
you fee l i mportant enough to include? 
\''h" t period of time ,-tll your study cover - perhaps you 
could have a s~an of three yea r s? Go back to records of 
a year ago , Se?tember 1979 , use the records of this past 
Seotember 1980 a nd v,et the ones of Seotember 1981 , th i s 
would give you a f irm bas of data for your conclusions. 
BaSical l y , your steps should be: 
1. Formula e your pr oblem. 
2 . DeSign the study , methods to be use d , sample , a nd 
practical constraint s ( time , costs, personne l). 
3. /1ethods and techniques to be used and deterr:tined. 
4. Collection of data. 
S. Analy s i s and i nterpr eta t ion . 
6. Final report. 
Our only st ipu l ation is that you g ive us a copy of you r t ~ esis for the r,SUSA Library. 
?l ase feel free to call on me as you proceed. I wi ll 
b anxious to hear what you have chosen and how you are 
deve loping your survey. 
.s . Diane!1. Heigel 
Ilarch 4, 1981 
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Best lIishes for continued success. 
Sincerely , 
(Thi s is a copy of the original which was 
retyped for binding purposes , due to inap-
propriate spacing. See original on pages 
51 and 52). 
~ 
GIRL SCOUTS 
iia r ch 4 , 1981 
Is Diane M. Welgel 
Rec ruitmen t and Rctvntfon DJrecto r 
Ken tuck fan a Girl Scout Council 
Cl eveland Se rvj ce Cen t er 
1128 Mag nolia 
Bowling Cr en , KY 42101 
Dcar Diana: 
Grace Florez brought me your lett e r yes t e rday and we are exc:! ted about vou r 
proposed thea ls topf It .Lnd ed will b of ('xt r eme value to CSlIS.\! 
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Na tionally , we haven ' t done a study recently that woula b~ of any r~~l il~tV LV l
vU • Your thea tH w1l 1 be very tLmely becau8 of all the recent materials th t have been 
devel oped for the olde r g irl. 
I wa s inte r es t ed in looking at the s tati s tics , Septembe r 1980 . to find that 8 ' 
of the Juniors bridged to Cadettes and 8 %' of the C d ttes b ridged to SeoLo r s . 
Although rhe percentages a r e the same 1 would feel that if you foeu cd on t he 
Junio r s and Cadettes , your fjndings would be very valuable because it is bet\Jcen 
t hese age levels that the gr eates t loss of membe r sh ip is found. Th n, nationally, 
as deemed necessa r y , w~ coulu adjust the next age levels accordingly. 
I assume that you are choosing the counties tn Kentucky because you acc f iliac 
wlth tht s area. 1 us d to be the Executive Directo r of Bartholortew Count y In 
Columbus . Indiana, so 1 personaJly am mo rc conscious of your le.lving ou t thobe 
!lsix" counties in Indiana than most would be !!! 
Most gi rl s do " brld ge" at th end of troop meet ings in the Spring and thl s was 
based on the old theo r y that gi rls would look fon...ard to the new group In the 
Fall j( she was introduced t o it at lhe bcgl.nnlng of the summe r. It doesn ' t 
se m to work out that way ! 8e sure that all you r troops In your sample d_C? 
bridge In the Sp rIng . 
wlll you Ile COIiLacLJII~ Hl rlb 'Whu Jr .., p ... ..! out? [( DO , be ... ~ r ') c"'J rfnll ", fn wrftln 
YO ll r qU's l lons (o r them and a180 In th tLme span DC your COntact and th jr 1 St 
troop mecting . r:xpc rLe nce has sho ... ·n us that gi r ls relat e t o the present w Il 
and tend to tie an ev nt of the past w.tth their pre~ent 81 tuatlon rather than 
the real reasons for dropplng at the time . (Fo r xample , If you asked m t oday 
why I dropped out of GIrl Scout i ng laS l Sprl.ng , l would pr obably n we r th t I 
Joincd t he glr ls ' basketball t eam and it confl icts wLth the troop me ting. In 
the Spring , my friends we re preSSi ng me to quit and continued to p res me 
th roughout the s ummer - tllit; .... .)s the r enl r cason fo r my d roppLng _ but by being 
ques tioned now l give the baske tball tcam as the reason.) So , if you need 
some he l p on what or how to ask this group - send on a d raft of your ques tions 
and we ' ll review them for you. 
( ,II I $(,001 Ollhe Ulliled 'ales 01 AmCflc 830 Ttllrd Avenue New YQI'k NY 10022 212 4D 1500 Cable ,!Qu" NY 
Ms Diane M. Weigel 
Ma r ch 4, 1981 
Page 2 
52 
A letter of introduction from your Executive Direc t or would g ive you ent r y into 
the troops . It should give the purpose of you r s tudy and how the findings 
will be us ed in you r council , ti the fi ndings of the survey wl11 be available t o 
all who pa rtic ipate and hope that they will ena ble us to Se rve gI rls of this age 
better in the fu ture " - or something that !lakes the participants a part of t he 
survey. They love Lo see the r esults of thel r e fforts ! 
You have named four major variables , a re there any o the r s you Ceel i mpo rtant 
enough to include? 
What pe r iod of time will your study cover - pe rhaps you could have a span of 
threc years? Go back to reco rds of a year ago , September 1979, use the reco rd s 
of l..id tJ Pd bl SC!ylt:'ibt::r .:sca UI1J 6ct the onc.s of SepcPfIlJ)f" " 19F1l _ rh1q "'(HI1rt p(vp 
you a firm base of data for your conclusions. 
Basically, you r s teps should be: 
1. formulate your problem. 
2 . Design the s tudy , m thods t o be used , sample , and prac tIcal const ra i nts 
(t ime , costs , personnel). 
3 . Me thods and techniques to be used and determined. 
4 . Coll ec tion of data . 
5. Analysis and interp r e tation. 
6. Final report. 
Our only st ipulation i. that you give U8 a copy of you r thesis for the GSUSA 
Library . 
Please feel free to calIon me as you proceed . I will be anxious to h r what you 
have chosen and how you are developing your s urvey. 
Best wishes fo r continued Success. 
Slnce r. ely , 
/), • i "'; $~ .. __ •• ."'/ V h .... ' £' -.. 
AdrJenne K. Minnick , Ph . D. 
Resea rch and I nforma tion Services 
APPENDIX D 
RELATED LITERATURE INQUIRY 
Dr. Adri nne K. 1lnnlck 
G.S.U.S . A. 
830 Third Ave . 
New York , NY 100 22 
Dear Dr. Min nick, 
Apr ,ll I I 
"' , 1981 
Hil How are you? Things Dr~ v~ry busy her , bu t 
school and spring ac lvi l es wlnding down so it will 
be "over" soon . .. only 0 s art in on ummer schoo l 
and fall recruitmen t! 
GIRL SCOUTS 
K __ 
Girt __ 
Caveland ~1Ce Centef 
1121"-'0 
BowHng Gteen Ky 42tOl 
f5011 842 8 138 
I ha ve completed the fir s lhre~ chapters of my thesis 
and am qu i te inter sted nd in vo lved in the study. My 
related li te rature (chap er ll) i 'lui , s kimpy and r 
need more readings to add . 1 have used the approach of 
schoo l drop-outs, memb"r s hip prnb l ms a nd youth groups. 
I a l so have included a special sec ti on on wider oppo r-
t uni t i es and the "Dr oms To Rea li ty" program . To me , 
th"se are a t mpts to ho ld on 1 0 o ld r Scou s as t heir 
in terest s grow and chang. i .. u ld like to add more 
on this but can't seem to find too much mor e here. I 
know that you told me that there isn't much vail bi 
on what I ' m studying , but recen Iy l came cross a few 
older issu s (1978) of Girl SC(lut L"od r magazine which 
had some related articles as ur '. at- ling with 
retent ion and older-girl m mber ship In peneral. It 
was pure luck that we stil l had these copi 8 in the 
off ic e and eve n mor luck t ha t I com ncros h m. 
Girl Scou t Lader magazine is not ind"xed In th 
Reader i s Guide or a ny t hing else from what l e n find. 
I feel as t hough here must be som kind or r cord of 
such publicat i on features at No ionol . Ther may even 
be Copies of t h se in your ofC i e8 and I would appre-
ciate any of t hi s. Can you find OUl anything about t hese? 
I have dec ided to study retention of ad It,,/S nlor Scouts 
for t hi s coming y a r and possibly in rporote p 8 years 
through an indepentenr inves i gation or som" YPl'. At 
any rate , my too l , a ques ionnaire , will b developed 
this summer and te sted by my jury oC experts, o r whi h 
I hope that you will s rve . Aft r r gistr i on in th 
fa l l , about October IS , 1 will on a t a ll of the gir l s 
Page 2 
i n our Council, all 56 counties, that have not re-
registered and work directly with this "drop - out" 
segment. My thesis will be completed by May of 1982. 
I have made plans to spend some time with our Registrar 
in Louisville at the Council office this coming summer. 
I n the documents section of our university library, 
there is a listing about a C.S.U .S.A. annual membership 
report but I am not making much progress getting hold 
of this on an inter-library loan. Can anyone in the 
New York office help with this? 
As 1 said before, I plan to develo~ the questionnaire 
over the s ummer and would appreciate any suggestions 
you have on this matter. I need to have answers that 
can be measured on a computer scale and, therefore, 
cannot use any open- ended questions. Plus, my cover 
letter needs to be strong and clear, but not too force-ful. 
Once again , any suggestion, comments, past writings, 
etc . would be helpful- thank youl Sorry for the 
mumbl e jumble ~f this letter, but my thoughts are 
scott red. I'll await your reply. 
Sincere ly, 
Dilln' M. W 19c1 
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To, 
Dr. Adri nne Minnick 
GSUSA 8)0 Third Avc. 
New York, NY 10022 
From, 
Diane I~eigel 
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~ 
GIRL SCOUTS 
- .. t .. 
..... _-
c.~ 5efv.ce CMt. 
112 • ...-
Bowling Gteen. Ky ' 2101 ('S02) 8'2 8138 
c/o 11 28 Magnolia Av . 
Bowling Green , KY 42101 
Subject, Lencr o f April 22 , 1981 Date , 5/15/81 
Message: Haven' t heard any r cspo ns to my last letter 
and thought that I ' d drop you anothe r note with a copy 
of the letter enclos d. Will be registering for summ r 
school classes on 11ay 26th so 1 need Lo pla n out my work 
for this summer in r gards to 
naire I plan to use. Do hope 
my thesis and the question-
hat you 
information and l ea ds for my research. 
for your help and consideration. Hope 
soon. 
have some positive 
Thank you aga in 
to hear from you 
Signed: Diane Weig I 
APPENDIX E 
RELATED LITERATURE RESPONSE 
Friday , Hay 22 , 1981 
Dear Diane; 
I am so sorry t hat I haven ' t gotten an ans"er off 
to you , but I have been out of the off ice part of 
the t ime , and "moved" when he re. 
It ha s b e n over ten years since The Leader had a 
yearly index. In sca nning the editions from 1975 
(anything earlier would not really be of value to 
you ), here i s a list of the articles re; Seniors 
and Cadettes . I have not had time to read each of 
t hem , but i f you think and articles ' titles lend 
t hemse lves to your purpose, I shall have them re-
produced. I am sending along the ' 78 article which 
I think is the one you already have and several 
other pieces from the membership ~ackets. 
About nlO weeks ago each council received the 
"Gold Award Packet", there are several pieces in it 
that would be good I think. G.S.U.S.A. developed 
the Silve r and the Gold A"ards as retention Dieces 
directed to t he older girls. So look at the' packets for both . 
Another membership packet wil l be out next !IIOnth. 
Artic l es ha 'en ' t been ap~roved as yet , so you be alert 
to its arrival in a council mailing in the near 
future . 
Retaining Seniors and Cadettes (our smallest groups) 
has become increasing ly difficult. Many facts on 
attitudes and lifestyles can be found in the Environ-
menta l Reports. I am just sending one to ~ress for 
1981. I t should be out in July. Way ven be late 
June). You might want to revie,. this year ' s and last 
year ' s report and see if you can pick out some trends 
or facts that might be va lid reasons for gir l s of 
t his age to " skip" Girl Scouts or drop out at the 
Junior High level. (Educationa l aporoaches , ,",omen , 
lifestyles , and techno lo~y ). You then mi ght pursu 
some of these types of ideas and see i f you co~e U? 
with being able to validate why gi rl s as t hey grow 
older feel t he Girl Scouts is f or the "ve ry young". 
Al so including annual re;>ort . The 1980 one is just 
about to go to print. I will s e that you get one . 
This is in haste - and I haven't much t o send you _ 
but hope th is he lDs a little. 
Sincerely , 
(This is a copy of the original which was retyped 
for clarity. See original on pages 60 and 61). 
Octobe r 26 , 1981 
Hs . Diane We i gel 
Ca ve l and Service Center 
Ken t uckiana Gir l Scout Council 
11 28 !lagnolia 
Bowling Green , KY 42101 
Dear Di ane: 
Sorry I ha ve mi ssed your call Thursday. I understand 
t ha t you a r e going to convention. You '1ill ga in a 
great deal f r om t hat experience! 
So far , I ha ve n ' t seen the questionnaire that you were 
deve l oping t his sU!1lll1e r ?? Di d , however , want you to 
know t hat we ha ve 3 Nat i ona l studies that we will be 
doing during t hi s ri sca l yea r September 81-September 82 . 
All of them s hould be a great deal of help to you-even 
i f we haven ' t compl e t ed them when you are finishing 
your thes i s. 
assess in~ t he pro~ram and delive r y for 12-17 
yea r o ld s . 
girl and adul t r eten tion . 
a l te rnate wa ys to pa r ticipate in Gir l Scouts. 
~!embe r ship De v l opment i s develop ing a regular quarterly 
packet which your off i ce has r ce i ved . ( 2 packets so 
far ) . Use t hese packets as recent refe r ences of our 
effor ts on r ecruitment and r etent i on. They s hould 
be of some help to you . 
Keep i n touch - hope t hese l ast few cour ses you a r e 
tak ing pr ove i n te r e s t ing , o the rwi se it becomes even 
harder to study , >fork and wri te. 
B s t I.ishes , 
(Th i s i s a copy of the original which was 
r e t yped f or binding purposes, due to inap-
propria t e s pac ing . See original on page 
62) . 
Girl Scouts of the United States of ArtI!rica / 830 Third Avenue, Ne>! York, N't' 
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Oc tobe r 26 , 1981 
Ms . Dianne We igel 
Cave land Sc r v l ce Cente r 
Kentuckiana Girl Scout Counc i l 
1128 Magnolia 
Bowling Gr een, KY 42101 
Dea r Dianne : 
~ 
GIRL SCOUTS 
Sor r y t have missed your call Thur sday. I understand that you are gOing t o 
convention. You will gain a gr eat deal from that experience ! 
So fa r, I haven 't seen the ques t ionnaire that you were developing this summer?? 
Did , however. want you to know t hat we have :\ Na tional s tudies that we viII be 
doing during thi s fi scal year Sept mber 81 - - Sep tember 82. All of them should 
be a g reat deal of help to you - even if we haven ' t completeo them when you are 
fin i s hing your thesis . 
assessing the prog r am and delivery for 12 - 17 yea r alds. 
gi r l and adult r e t ention. 
alterna t e ways to pa r ti cipate in Gi r l Scouts. 
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Member ship Deve lopment 18 developing a regula r quarterly packet whi ch your office 
has r eceived. (2 packets 8 0 fa r.) Use these packets aq recen t r eferences of 
our effort s on r ecruitment and r etention. They should be of som help t o you. 
Keep in touc h - hope these last few courses you are taking prove interesting 
o the rwise it bccom B even harde r to s tudy, work and wr ite. 
Bcs t wishes, 
U" ".(K4. "<-
Adri enne K. Mi nnick Ph 0 
Resea r ch a nd Information Services 
• NY 
APPENDIX F 
GENERAL CORRESPONDENCE 
Novemb e r 2 , 1981 
Adrienne K. Minnick, PhD 
Research & I nf ormation Services 
GSUSA 
830 Third Avenue 
New York , New York 100 22 
Dear Dr. Minnick, 
GIRL SCOUTS 
Kent ... QIot--ClYetancI SInoce c.,.., 
1128....-
BowItngGteen. l(y 4 2 101 
(502) 842·8 138 
Received your letter with the annua l r epo r t today , 
my first day back to work since Hous t on . What a day l 
I extended the week by flying up to Da lla s to spend 
a few days with a cou s in that I ha dn ' t seen in a few 
years. A very good time I 
While in Houston , I met with Deni se Si ze r and pre -
sented my questionnaire and the chapters t hat I ha ve 
comp l ete d to her . Sh" seemed quite pl ease d alld ga ve 
me some helpful sugges tions . At the la st mee t i ng wi th 
my committee , the fir t meeting of the full commi ttee , 
they suggested that I approach a ll of the girl s , not 
just t he one s that have dropped out t o get a good com-
parison of reasons for staying in and reasons f or 
dropping ou t , some o f which could be quite similar . 
The change doesn't involve that much more work, but I 
have been assured that i t will produce a "be tter" 
thesis. I'm very excited and de termined to get it in 
the mail by the end of this month. I will have more 
of the other chapters revamped by then , too , and will 
send you copies of it all then . Ms . Sizer mentioned a 
few other resources that might be helpful to me and said 
tha t she ' d send those out to me. The annual r eports 
ar r eally helping. 
Again, t hank you for your tim , inter st and help. 
Since rely, 
Diane M. t~eigel 
DMW/bab 
November 12, 1981 
~'s. Diane M. Weigel 
Kentuckiana Girl Scout Council 
Cave land Service Center 
1128 Hagnolia 
Bowling Green , Kentucky 42101 
Dear Diane, 
I was glad to hear that you were able to bounce off your 
questionn ire and completed chapters with Denise at 
convention I She didn ' t mention that she was sending you 
some resourc s so I am not sure I-Ihat they l-li11 bel 
Your committee's suggestion is very good , because by 
making your sample inclusive of those r tain d as >:ell 
as those >tho have dro?ped, your analysis .-ill be much 
more definitive. It 'dill be interesting to see hou 
many of the same reasons will be given for droop ing as 
for staying. 
You Make A Difference and Let ' s Make It Hapoen, the 
new handbook and supplement for Cadettes an~ Seniors 
also should be added to your literature if you haven't 
put them in Chapter #2 . 
I had been looking fOl'uard to receiving your questi on-
naire , I hope you will still send it on to me. 
In looking at your September 30 , 1980 and 1981 figures , 
your council has ~ained 124 Cadettes and lost 11 Seniors. 
Three of these 124 Cadettes are new so the rest '<Qu1d be 
Juniors who bridged. Also be sure to look at the 128 
non-troop girls and see how many of tpose are Cadettes 
or Seniors and include them in your sample. 
Keep p 1uggin~ and do k e in touch. 
Cordially, 
(This is a copy of the original which 
was retyped for binding purposes , due 
to inappropriate spacing. See original 
on page 66). 
Girl Scouts of th Ulited States of Merical 830 Third Avenue, New York , MY 
~ 
GIRL SCOUTS 
ovembe r 12 , 198.1 
Ms. Dianne M. We igel 
Kentuck'lana Girl Scout Council 
Cave!and Service Center 
lU8 Magnolia 
Bowling Green , KY 42101 
Dear Diane: 
1 was glad to hear that you were able to bounce off your questionnaire 
and completed chap te rs wi th Denise at convention! She didn ' t mention 
that she was sendt"g you some resources so 1 am not su re what they 
will be ! 
Your commi tt ee 's suggestion 1s ve ry good, because by making your sample 
inclus'lve of t hose retained as well as those who have dropped , your 
analYSis will be much mo re definitive . It will be '[nteresting to see 
how many of the same reasons will be gtven for dropping as for stayi ng . 
You Make A Differe nce and Let ' s Make It Happen the new handbook and 
Buppl mcnt for Cadettes and Seniors also should bL added to your 
literature 'if you haven ' t put them in Chapter 12 . 
I had been looking forward to receiving your questionnai re . I hope you 
will sti l l send it on to me . 
In looking at you r Septembe r 30 , 1980 and 1981 figures, your council 
has gai ned 124 Cade tt es and 108t 11 Seniors . Thr e of thes 124 Cadett .. 
lire new 80 t he rest would be Juniors who r Jdged. Also be su re to look 
a t thp 128 non-troop girl s lind see how many of those are Cadettes or 
Seniors and include them in you r samp l e . 
Keep plugging a nd do keep in touch. 
Co rdially , 
W_ ... _ _ ~. 
Ad rie nne K. Minnick , Ph.D. 
Research and Informat i on Services 
• ". 
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APPENDIX G 
PRETEST PARTICIPANTS 
PRETEST PARTICIPANTS 
1) Car o l Beetem 
2746 t10hawk Dr. 
Bowl i ng Green, KY 42101 
2) Patti Beetem 
2746 Mohawk Dr . 
Bowling Green, KY 42101 
3) Mary Eade 
1205 Apache Way 
Bowling Green, KY 42101 
4) Linda Lile s 
2715 Cheyenne Dr. 
Bowling Green, KY 42101 
5) J ennife r Rudd 
2444 Sma11house Rd. 
Bowling Green, KY 42101 
6) Sally Scott 
2505 Mohawk Dr. 
Bowling Green, KY 42101 
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COVER LETTER 
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~ 
GIRL SCOUTS 
ovember 23 , 1981 
Dea r Scout , 
I have been involved in Scouting for over eight years , 
the l ast two of which have been as an adult staff 
member serving the Kentuckiana Council. Through my 
constant contact with g irl s and leaders alike , I have 
chosen and found my lifetime career. 
My current job dea l s specifically with keeping tallies, 
statistics, records of trends, etc. , on membership in 
my area of our Counc i l . Over the years, and through 
pas t research , I have noticed that a l arge numb r of 
g ir l s decide to l eave Scou ting before becoming Senior 
Scou ts . As one who is in terested in Scouting, this 
conce rns me very much. Due to his factor I have 
decided to do a study for the complption of my Masters 
Jegree of the red sons why some girls stay in Scouting 
and othe rs drop out . I hope to I e rn some things that 
could he lp Girl Scouts to better meet the needs of older 
g irls. 
You have be n selected as one of the members of my sur-
vey. The r esea rch is tota ll
a 
de~endeot upon you and the 
others who have been se l ecte. l ease take the t im to 
f ill out and return the encl osed questionnaire in the 
enve lope provided by Friday , December 4, 1981 . Pleas 
answer the questions honest l y a nd openly, your answers 
will remain tota l ly confidentia l . No one will s e them 
but myself. 
In advance I ' d like to thank you for your contribution 
to a very meaningful por t ion of my education and the 
f uture of Girl Scouting . 
Yours in Scouting, 
Diane M. We igel 
R cruitment Director 
APPENDIX I 
SCOUTING SURVEY 
1. 
2 . 
3 . 
4. 
SCOUTING SURVEY 
How many years 
(check one) 
__ 1-4 
have you been in Girl Scout ing? 
__ 5-7 
HO~1 many years have you 
of your latest l eader? 
__ 1-3 __ 4-5 
__ 8-10 
been under the 
(check one) 
___ 6 plus 
direction 
How often did your troop meet? (check one) 
,.eekly bi-weekly ___ monthly 
--other (p lea·-::s":;e-;;s-:::-pec ify ) _________ _ 
outings held during the su~er 
during the school year ? 
I,ere meetings and 
months as well as 
(check one) yes no -~ 
5. Did you ever go on an extended trip with the troop? 
(longe r than 3 days and 2 nights) (check one) 
__ ~yes no 
6. Were you given the opportunity as a troop to design 
your own troop uniform within the Girl Scout guide -
lines? (check one) . ___ yes no 
_ __ don ' t know 
7 . Do you feel as though there .. as an adequate amount 
of girl involvement in the plans for t he troop 
program? (check one) yes no 
___ don't knOt. 
8. I~at activities did your troop participate in that 
you found most enjoyable? Least enjoyable? 
(pleas e indicate the most e njoyable with a "1" and 
the l east with a "2". Disregard all others 
mentioned.) 
9. 
Camping 
--Sports 
--Socia l 
--Service 
--Arts and crafts 
Community involvement 
--Travel 
--Fund raising 
--Badge work 
- Other (please specify) 
Did your troop 
other than the 
(check one) 
e ver conduct a fund raising 
Council calendar and cookie 
event 
sale? 
don't 
--
know ___ yes ___ no 
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10. \~as any fanily adult (parent , aunt , uncle, 
guardian ) actively involved in the Girl Scout 
program? (check one) ---yes no 
don't know 
11. Do you or did you have any sisters that were Girl 
Scouts? (check one) ---yes no 
12 . Did you take part in any of the following Girl 
Scout rainings? (check all that a?p l y) 
None 
--First Aid 
--Canoe ing/swimming/boating certification 
--Counselor-In- Training 
--Activity Task Force 
--Kentuck iana Tune-Up?Folk Dancing 
--Other (please specify ) 
13. Do you know what a Scoutership is7 (check one) 
---yes no 
14. Were you ever encouraged to apply for a Wider 
Opportunity (check one for each ) 
---yes no If yes, did you apply? ---yes 
no 
15. Did you e ver attend an Annual Council Meetin~? (check one) ---yes no 
16. Did you ever meet a Council staff person? (check one) __ yes no 
17. Did yo u ever visit your local Girl Scout office? (check one ) ---yes no 
18. Did you earn any of the following in Girl Scouting? (check all athat apply ) 
__ badges 
signs 
--inte rest ryroject patches 
--challenges 
--other (please specify ) 
19. Do you think that too much i~po rtance is placed on 
earning these recognitions? (check on ) 
yes no 
20 . How important are these awards to you? (ch ck on ) 
no t important at all 
--moderate ly important 
--v ry importanl 
73 
21. Did you r troop work on any Dart of "From Dreams 
To Reality (check one) ---yes no 
22 . Did you own a Cadet te handbook? (check one for 
each ) ---ye s no Badge book? ---yes no 
23 . Which of the f ive world s did you earn the most 
badges in? (check one ) 
World of Peo;> l e 
---Wor ld of Today and Tomorrow 
---World of Well-Being 
---IJorld of the Arts 
---Horld of the Out-of -Doors 
If you are stil l in Scouting p l ease answer ,24 
as your fi na l question. I f you have not re-
registered in the Scouting program this year , 
please go to questions 25 and 26. 
24 . Which of t he fo llowing hav kept you in Scoutin~ 
again t hi s yea r ? (check all t hat aaply) 
fr i ends still members 
---relationship with l eader/co-leader 
---act ivities enjoyab l e 
---opoortunities 
---future career preoaration 
::=other (pl ease s?ecify) __________________________ __ 
25. h'h ich of the fo Um·ling aided in your deci s ion t o 
leave Girl Scouting? (check all that a;>p ly) 
plan to r e -registe r l ater this year 
---friend s no long r member s 
---cost 
---activities not geared to pe rs ona l interests 
--- change of school 
---change of l ea de r 
---uniform 
---lack of uniform 
---no troop to go into 
---t r oop meeting place/time not convenien t 
---not enough boy - girl inte ract i on 
::=join ed another organization /c lub (please specify ) 
___ boring , not enough new experiences 
___ other (pl ease spec ify) 
26. Do you th ink that you wi ll return to Scoutinp, as 
an adult volunteer? (check one) ___ y s no 
74 
I n what position? (check a ll that app l y ) 
troop leader/co-leader 
--trainer 
--commi ttee member 
--community volunteer 
--school/area recruiter 
--fund raiser 
pro~ram specialist ie: 
c ampus Scout 
--other (please spec i fy ) 
badge work. outdoor 
skills. songs and 
garaes 
75 
APPENDIX J 
FOLLOW- UP COVER LETTER 
December 14 , 1981 
Dear Scout , 
GIRL SCOUTS 
KOntnmt.,.. 
---c.~ 5eMc:. c.n .. 1128 ___ 
80wMg Gt .... Ky 41101 
(502) 8428138 
As of today I have not received your completed question-
naire that was mailed on November 28, 1981. It is very 
importa nt that I hear from each gir l included in the 
study. Please take a few minutes to complete the ad-
ditional quest i onnaire that I have included with this 
letter a nd return it in the enclosed self-addressed , 
stamped envelope provided. 
Please disregard this reminder if you have recently 
mailed your response. Again, I'd like to thank you fo r 
your contribution to Scouting and my study . 
Your s in Scouting, 
Diane M. Weige 1 
Recruitm nt Director 
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